HARBOR SOLUTIONS ¢ HISTORICAL RESTORE SERVICE OVERVIEW

BACKUP
EVOLVED:

Discover Harbor's Historical Restore
Service and move forward without
being held back by existing backup
infrastructure.
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As digital transformation continues to prevail and
disruptor services and technologies continue to be
introduced, there are some exciting new backup
solutions on the market that organisations may want to
explore. But what to do with all that existing data and
backup infrastructure.

Most organisations need to retain their backup data for
compliance reasons and depending on the nature of their
business or sector, this can be for a number of years. Managing
and maintaining this historical data can present a huge hurdle
for those looking to modernise their data protection strategy.

Aside from the cost of sustaining existing hardware, software

and other backup infrastructure, there are also the overheads of
support and retaining skillsets. Things can get expensive quickly —
and complicated too. But we're here to remove that burden.
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Harbor’s Historical Restore Service takes standalone restore service, our offering
away the headaches of managing and means that nothing can hold customers
maintaining legacy backup data. The back from taking their business forward.

service is almost like an insurance policy

— our customers can rely on it to not only  No more maintaining backup servers,

comply with regulations, but also ensure tape libraries and ageing infrastructure.
that historical data can be recalled and No more overheads. No more stress.
restored whenever it's needed. Our unrivalled expertise, countless years

of experience in data backup, and deep
Delivered either as part of an end-to-end knowledge of older systems means we're
managed backup service where we able to meet almost any legacy backup
take care of the entire process, or as a restore requirement.
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HOW IT WORKS

Our offering is truly unique. Many vendors and service providers may promise to deliver the benefits
of a new backup solution, but Harbor has the expertise and knowledge to do that while also taking
care of the legacy restore requirement. How our service works:

@ for the
legacy backup software into their systems.

We can also store the storage media to improve the
end-to-end process of recovery.

%

Test restores can also be

conducted for the relevant data types.

We will then search the

catalogs and identify the tapes for recall — those tapes will

then be scanned and the required data will be extracted
from them.

uploaded to a secure ftp site.

Harbor can offer various types of legacy restore services
which include recovery from disk and cloud, as well as
mothballing and managing small legacy backup systems.
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o WHY HARBOR SOLUTIONS?

Our services are relevant for commercial We are one of the largest operational backup
and public sector organisations of all sizes, and disaster recovery teams in Europe,

from all sectors. But rather than taking a . supporting customers at an administration
one-size-fits-all approach, we ask the right and user level, rather than just a sales level.

questions to deliver the right outcomes.

) ) We offer a 24/7 platform that has financially
We have a wealth of experience and expertise ,
. . , , backed SLAs - meaning around the clock
in protecting data - no matter where it resides. , L

operational excellence on your data, providing

you complete reassurance.

Our approach is focused solely on the We offer flexible commercial options
customer’s needs and on delivering the right across our services.

combination of flexible, scalable technologies

to meet them.

We help customers proactively understand
the data they have, the value it holds and
what needs to be done to protect it.

ITSTIMETO
FIND OUT MORE

Get in touch to learn how Harbor’s historical restore services can help you to move your data
protection strategy forward. Arrange an informative, no-pressure consultation - and let's see where
the conversation takes us.

sales@harborsolutions.com
+44 20 4566 5005
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www.harborsolutions.com



